
New case is 
opened using 

I0005

Does case 
have all 

necessary 
documents

?

Does 
case 
have 

verified 
locate?

Refer case to the 
AGO.  Count case for 

FPY metric. 

Call applicant or send 
FCSE0001 F0203  asking 
for necessary documents. 
Add M3349 (same day as 

case open) listing the 
necessary documents 

needed.

If locate has been 
exhausted at Intake, add: 

L1037 LOCATE 
COMPLETED – NCP NOT 

LOCATED (this will 
remove case from FPY); 
or If locate is pending, 

add:  L1045 NCP 
LOCATE RESULTS 

PENDING

Add L1036 LOCATE 
COMPLETE – NCP 

LOCATED Refer 
case to the AGO. 

Count case for FPY 
metric if case referred 

within 3 days of 
locating NCP.

Refer case to the 
AGO. Count case 
for FPY metric if 

case referred within 
17 days of the 
M3349 being 

entered

Has 
pending 

locate been 
verified? 

Did applicant 
return 

necessary 
documents

Review case for sanction 
and/or closure for 
non-cooperation.

Update case with 
appropriate locate codes.

Yes

Yes

Yes

Yes

No
NO

NONO

First Pass Yield Criteria
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